WISCONSIN

D A Veterans Home - Chippewa Falls

VETERANS FORWARD

Family Update 9.8.2020
Dear Family & Friends -

Throughout this pandemic, you have shown our staff and members wholehearted support and
encouragement. We cannot thank you enough for choosing the Veterans Home to serve your loved one.

It is my sincere pleasure to inform you we continue to have zero COVID-positive cases among our
members and staff.

We know how difficult it is to not see your loved one right now. That’s why we’re here to help you stay
connected. There are several ways for you to connect with your loved one — virtual visits, window visits,
and in-person gazebo gatherings. Please join us in ensuring that each visit is done in the safest possible
way.

e Contact Jane Lindblad for assistance in setting-up a virtual visit.

e If you choose to come to the Veterans Home for a window visit, please ensure that the member
is inside the building to maintain their safety. The window must remain closed, so bring your
tablet or cell phone so you can hear each other.

e If you would like to participate in an in-person visit, please ensure that it is done in the safest
possible way, during gazebo gatherings only. Please do not conduct in-person outdoor visits in
any other way. If you would like to schedule an in-person visit, please call the receptionist to
reserve a Gazebo Gathering time slot. We still have some openings for this weekend, too.

If you have any questions or concerns, call us anytime. Thank you for your ongoing support.

Best,

Megan M. Corcoran, NHA | Administrator
Wisconsin Veterans Home at Chippewa Falls



